Date: Sat, 10 Nov 2007 15:00:51 -0500

From: zoneSmaxhr@aol.com

To: fritz@f-a-a.com

Subject: Ray McNamara Testimonial

Just want to say thank you so much for letting me sit In on the classes.

| would like to relay to your current students and future students Florida Auctioneer Academy really
does care about the industry and its students.

This was my situation. Twelve years ago | went to the school and got my licence. After graduation my
other business really took off. | did not do anything with my Auctioneer license. Well ten years passed
and someone made an offer for my business | could not pass up. Sold it for a nice pay day. Yes |

am a thousandaire.lol After selling it | decided | wanted to open an Auction house. Well | had a
Auctioneer licence already, but | was dangerous at best. My knowledge was mostly forgotten ana
maybe a little dated. | called Fritz to see if he would sell me a class hand book to get up to speed.
Well he not only told me he would help me get a book, but wanted me to come down and sit in on the
present classes. | ask how much $3$%$$. He stated student are welcome back to refresh and the best
way | could pay him is to be an ethical good practicing Auctioneer. Felt a little uncomfortable about
just showing up for free classes even though the hand book states student are always welcome back
to review material. Fritz influenced me to show up and learn the material. Best week | ever spent!!! |
earn a lot of law and procedures, but the biggest thing Fritz impressed on me is ethics. In real estate

lesson Fritz. | just can't state how great the school is. They may make a few peanuts on the school,
but it is painfully obvious they really do care about the students and the profession.

Thanks So Much
Ray McNamara



